IIpursATO HA

[TearoruueckoM COBETE

MBOY oTkpsITast (CMEHHas)
06meobpazoBaTe/bHAT IIKOTA
Ipotokon Nel ot £9-98 20 1423

ITosoxxeHue
0 cayskde mKosibHoi mexnamun 8 MBOY OTKPBITOI (cMeHHOH) 06meoGpazoBaTebHOH
LIKOJIE

1. O6mue MoOI0KEHHS

1.1. Cnyx6a MeIMaWH SBIACTCS CTPYKTYPHBIM NOXPA3NCIICHICM 06pa30BaTENBHOTO
yapexIeHns, KOTOpoe OOBLEAMHSIET —YHaliXcs. —IEHaroros i OpYyrdxX  y4YaCTHHKOB
06pa30BATENFHOIO TPOIECCa, 3aMHTEPECOBAHHBIX B PASPCICHHA KOHQIUKTOB M Pa3sBUTHH
MIPAKTHKH BOCCTAHOBHTEIBHON METHAIUA B MBOY OCOIIL

1.2. Cnyx06a Memualuu SBILIETCA aIpTepHATHROM ApyruM criocobaM pearnpoBaHus Ha
CTIOPBI, KOH(IMKTEL, TPOTHBOIPABHOS NOBCACHUS HIIH IPABOHAPY IICHIA HECOBEPUICHHONETHHX.
PesymbTaTsl paboThl CIIyKOBI MCAHAUMH 1 HOCTHIHYTOC cornanenne KOHGIHKTYIOMHX CTOPOH
JOTKHBI YIATHIBATHCS B CIy4ae BBIHECEHHS aIMUHUCTPATHBHOIO PCIICHHA 10 KOHQIHKTY HITH
IpaBOHAPYLIEHHIO.

1.3. Cryx0a MeIHaldH SBISETCS NPHOPHTCTHRIM crioco0oM pearupoBaHus, TO €CTb
CTOpOHAaM KOH(IHKTA Ipe/TaracTcs B IEPBYIO 0UCPE/h 06paTuThCs B CIykKOy MEIHALWH, & TIPH
X OTKaze WM HEBO3MOJKHOCTH DEUMTh KOHGIHKT IyTeM IIEPEroBOpoB M MEIHMALMH
00Pa3OBATENBHOE YIPEKACHHE MOXKET IPUMCHHATD PYTHE C110COGE! pemeHust KOHGIMKTa H/HIH
Meph! BO3ICHCTBHSL.

1.4. Cayx0a MEIHAIMK CO3ACTCS U3 1IE/Iaroron 06pa3oBaTENBHOrO yupex/ienus. B pabote
CIyXKOBI MOTYT Y4JacTBOBATh CICIMATMCTEl COLMATBHOIO N MICHXOJIOTHYECKOro  IEHTPa
(crryx6n1), paboTarommell BO B3aHMOJCHCTBHM C 06pazoBaTeNlbHBIM YUPEKACHMEM, TIC CO3aHa
IIKOJIbHAS CIIyk0a MeIHaIlHH.

2. Ienau u 3apa9| cyx0bl MeHANHH

2.1. Iensmu cay>KOBI MEIHATIAH SIBIISIOTCS:

2.1.1. pacipocTpaHEeHHE CPEIN YIACTHUKOB 06pa30BaTeIbHOTO MPOTECCa IUBUITH30BAHHBIX
GopM paspemeHusl CIOPOB H KOHGIMKTOB (BOCCTAHOBHTENbHAS MEJMALHA, MCPETOBOPHI H
IpyrHe crmocoOb);

2.1.2. OMOUTH Y9ACTHHKAM 00pa3s0BATENIBHOTO Tpolecca B  PaspelICHHH CIIOPOB U
KOHQIMKTHBIX CHTyalmi Ha OCHOBE TPHMHIMIIOB M TEXHOJIOTHH BOCCTAHOBUTEILHOM
MeIUAaluu;

2.1.3.opranmsaims B 06pa3oBaTeNBHOM YUPCKICHHH HEKApaTCIbHOTO pearnpoBaHus Ha
KOHGIMKTLL, ~ TPOCTYIKH,  IPOTHBOIPABHOC  TOBCACHHUE W IIpaBOHAPYLIECHHA
HECOBEPIIEHHOJIETHAX Ha OCHOBE IPUHIIATIOB ¥ TEXHOJIOTHH BOCCTAHOBHTENILHOM Me/HAIIHH.

2.2. 3amauamu cIry:KOBI MeIHMAIMH SBJIAIOTCA:

2.2.1. mpoBemeHWe IPOrPaMM BOCCTAHOBHMTCIBHOTO  PA3PCIICHIA KOHQMHMKTOB H
KPUMHHAIBHBIX ~ CHTyarmil  (BOCCTAHOBHMTEIBHBIX Menuarii, «XpyroB cooOMIECTBay,
CIIKONMBHBIX BOCCTAHOBHTENBHBEIX KOH(MEpPEHIHA», «CeMCHHBIX KoH(QEpeHIuiy»)
YYaCTHUKOB CIIOPOB, KOH(IMKTOB H IIPOTHBONPABHBIX CUTYAaIuii;

2.2.2. oOydeHwWe YyYaUXCsi H JPYrux YHYaCTHHKOB 00pa30BaTEIBEHOIO MpoLecea
[MBHTH30BAHHEIM METOAM yPEryIHPOBAHNS KOH(IHUKTOB ¥ OCO3HAHHA OTBCTCTBEHHOCTIL,

2.2.3. OpraHm3anus [POCBETHTENHHBIX MCPONPHSTAH 1 uH(GOPMHPOBAHHE YYACTHUKOB
06pa30BATEFHOTO NPOMEcca O MHCCHH, TMPHHIMNAX H TCXHOIOIMH BOCCTAHOBHTEIBHON
MeIHALAH;

3. IIpHHOUNBI ACATENLHOCTH Cay:KOBI MeTHAUHH



3. [IpUHUHMNBI 1eSITEJbHOCTH CJOYKObI MeTHALIUH
3.1. JleATenbHOCTH CIYKOBI MEAMALIMK OCHOBAHA HA CIEAYIOMIMX MPUHIUIIAX:

3.1.1. IlpuHnun mOOPOBOJIBHOCTH, TMPEANOJaralomnuidi Kak J0OpOBOJIBLHOE Yy4YacTHe
yyallMxcs B OpraHu3aluu paboThl CIYyXObl, Tak W 00sg3aTeNbHOE COTJAacHe CTOpPOH,
BOBJICUCHHBIX B KOH(IIMKT, Ha ydacTHe€ B HIPUMHUpPUTENbHON mporpamme. Jlomyckaercs
HaIpaBJieHUE CTOPOH KOH(IIMKTA M WX 3aKOHHBIX NPEJICTaBUTENEH Ha NpeABapUTEIbHYIO
BCTpEUY C MEAMATOPOM, MOCJIEe KOTOPOM CTOPOHBI MOTYT y4acTBOBAaTh WJIM HE Y4YacTBOBATh B
porpamMme BOCCTAaHOBUTEIIBHOTO pa3peieHus KOH(MINKTAa U KPUMUHAIILHON CUTYaIlHH.

3.1.2. IlpuHnun KOH(PUACHIIMATBLHOCTH, MPEANOJIAraloui  0053aTeIbCTBO  CITYKOBI
MeIMalUM HE pa3rjamarh MOJYyYEHHbIE B IIPOLECCE MEJUAIIMU CBEJECHUS 3a UCKIIOYEHUEM
NPUMHUPUTEIBHOTO JOroBopa (MO COrJIaCOBAHUIO C YYAaCTHHUKAMU BCTPEYH U IMOANHUCAHHBIN
umH). Takke HMCKIIOYEHHE COCTaBJISET CTaBllas HM3BECTHAs MeIHaTopy HHPOpPMALHUs O
TOTOBSIIIEMCS MPECTYMICHUHU.

3.1.3. IlpuHuun HEWTPaIbHOCTH, 3alpeuialouiuii Cciayx0e MeIuanuud NPUHUMATh
CTOPOHY KaKOro-mubo ydacTHHMKA KOH(MIUKTA (B TOM YMclie aAMUHUCTpanun). HelTpanbHOCTD
npeanoyiaraeT, 4Yro Ciayk0a MeAWaluu HE BBIICHACT BONPOC O BHHOBHOCTH WIIH
HEBUHOBHOCTH TOW WJIM MHON CTOPOHBI, a SBISETCS HE3aBHUCHUMBIM IOCPEIHUKOM,
MIOMOTaIOIMM CTOPOHAM CaMOCTOATENbHO HaWTU peuieHue. Eciau MeauaTop NOHUMAET, YTO HE
MOXKET COXPaHATh HEUTPANbHOCTb H3-32 JMYHOCTHBIX B3aMMOOTHOIICHHH € KeM-Iubo u3
YYaCTHHMKOB, OH JJOJIKEH OTKA3aThCsl OT MEAUALMU WIH NEpeJaTh €€ APyroMy MeIuaTopy.

4. Mlopsiaok padoThI CaAY:KObI MeTHALIUU

4.1. Cnyx0a Mearanuu MOXET MOTy4aTh HHPOPMAIUIO O CIydasiX KOH(OIUKTHOTO WU
KPUMUHAIBHOTO XapakTepa OT IeJaroroB, Yy4alluxcs, aJAMHHHCTpAlMu 00pa3oBaTeIbHOTO
YUpEXKJICHUS, WIEHOB CIIYKObl MEIUallNH, POIUTEIEH.

4.2.Cnyx06a Menuanuu TPUHUMAET pEHIEHHE O BO3MOXHOCTH WJIM HEBO3MOXKHOCTH
NPUMHPUTEIBHON MPOrpaMMBbl B KaKJIOM KOHKPETHOM CJIydae caMOCTOSITENIbHO, B TOM YHCJIEe Ha
OCHOBaHUHU TPEBAPUTEIBHBIX BCTped cO cTopoHamu KoHpmukra. [Ipm HEeoOXxomumocTu o
HNPUHATOM peLIeHUU HHPOPMUPYIOTCS TOJXKHOCTHBIE JIMLIa 00pa30BaTENbHOTO YUPEKICHHUS.

4.3.ITporpaMMbl BOCCTAHOBHUTEJIBHOTO pa3peuieHuss KOH(MIUKTOB M KPUMHHAIbHBIX
CUTYyallui MPOBOAUTCS TOJBKO B ciydae corjacus KOHQIUKTYIOIHMX CTOPOH Ha y4yacTHe.
[Ipu Hecormacuu CTOPOH, UM MOTYT OBITh MPEANIOKEHBI MCUXOJOTUYECKas MOMOIIb WU
JIpyrue CyHeCTBYIOLME B 00pa3oBaTebHOM yupexaeHuu ¢popmbl padboTsl. Ecnu geiicTBus
ONHOW WM 00eMX CTOPOH MOTYT OBITh KBamU(PUIUPOBAHBI KaK IPAaBOHAPYIICHHE WIIH
NpecTyIJIeHue, IJs MPOBEAEHUs] TPOrpaMMBbl TakXke HEOOXOJUMO COTJIacue poauTeNe uiu
UX y4acTHE BO BCTpEYUE.

4. 4 Menuamuss  MOXET  MPOBOAUTHCS  B3POCIABIM  MEIUATOPOM o  Jeaam,
paccmatpuBaeMbiM B KJIHu3Il wnm cyme. Menuanust (unu Apyrass BOCCTAHOBHTENbHAS
nporpamma) He oTMmeHsieT paccMmorpenus nena B KJIHu3Il unu cyme, HO ee pe3ynbTaThl U
JIOCTUTHYTasi JOTOBOPEHHOCTh MOKET YUUTHIBATHCS MPU BBIHECEHUHU PEUIECHUS 10 JeTy.

4.5.B cinydae eciu MpUMHUpUTENbHAs NMpOrpaMma IUIaHUPYETCs, KOrja JIeJI0 HaXOJUTCA
Ha »Tare JO3HaHWUs, CIEICTBUS WM B CyA€, TO O €€ MPOBEJCHUU CTABUTCA B U3BECTHOCTH
aJMUHUCTpALS 00pa30BaTEIbHOTO YUPEKIECHUS U POAUTEIN.

4.6.ITeperoBopsl ¢ POAUTENSIMH U JOJDKHOCTHBIMHU JIUIIAMU TPOBOIUT PYKOBOIUTEID
(KypaTop) ciayx0bl MeIHaLUH.

4.7.Menuatop BHpaBe OTKa3aThCsS OT TMPOBEACHHUS MeIUalUUd WM 000l apyroi
BOCCTaHOBMTEILHOM MpOrpaMMbl Ha OCHOBAHUH CBOUX MPO(ECCHOHANBHBIX CTaHAApPTOB, INOO B
cllydae HEIOCTaTOYHOM KBanu(UKanM{, WIK HEBO3MOXHOCTH OOECHEeYUTh O0€30MacHOCTb
npouecca. B 3ToM ciaywyae oOpa3oBaTeNbHOE YUPEKIEHHE MOKET UCIOJIb30BATh HWHBIE
MEJarornyecKre TEXHOJIOTUH.

4.8.B ClOXHBIX CUTyalusax (Kak MPaBUJIO, €CIM B CHUTYaIlMH €CTh MaTepPHAIBHBIA yiiepo,
Cpely YYaCTHHKOB €CTh B3POCIbIC WM POJUTEINHU, a TAKKE B CIIydae KPUMUHATHHOW CHTYaIUH )



KypaTop CIy>KObl MeIMallMy MPUHUMAET y4acThe B IPOBOJIMMOMN IporpamMmme.

4.10.Cnyxx0a MeaMald CaMOCTOSITEIbHO OIpEAeNseT CPOKU U OTalbl MPOBEICHUS
[IpOorpaMMbl B KaKJIOM OTJEJIbHOM Cllydae.

4.11.B cnyyae eciu B XOJle€ IPUMUPHUTEIBHONU MPOrpaMMbl KOHPIUKTYIOLUIME CTOPOHBI
OPUIUIA K COTJIAIIEHUI0, JTOCTHTHYTBIE PE3yJIbTaThl MOTYT (PUKCHPOBATHCS B MUCHMEHHOM
NPUMUPHUTEIBHOM JIOTOBOPE MJIM YCTHOM COTJIAIICHUH.

4.12.1Tpu HEoOXOOUMOCTH CHyk0a MeIHaluu TepeaacT KOMHI MPUMHUPUTEIHHOTO
JIOrOBOpa aJIMUHHUCTPALMU 00pa30BaATEIbHOTO YUPEKIACHHUS.

4.13.Cnyx0a Menwanuu IMOMOTAeT OMPEISIUTh CIOCcO0 BBIMOTHEHHS 0053aTEbCTB,
B3SATHIX Ha ce0sl CTOPOHAMH B MPUMHUPUTEILHOM JOTOBOpPE, HO HE HECET OTBETCTBEHHOCTH 3a
UX BbINOJHEHHE. lIpM BO3HUKHOBEHMHM MPOOJIEM B BBHINOJIHEHUH O0SM3aTENBCTB, CIy)Oa
MeAHaIi MOXET IIPOBOAUTDH JIOMOJHUTEIbHBIE BCTPEYH CTOPOH U MOMOYb CTOPOHAM OCO3HATh
OPUYUHBI TPYJHOCTEH U MYyTH UX MPEOJTO0TICHHUS.

4.141lpu  HeoOXomumocTH  ciayxba  Menauanuu  UHOOPMUPYET  YYACTHHKOB
NPUMHPUTEIBHON MPOTPaMMBl O BO3MOXHOCTAX JPYIHX CIEIHATUCTOB (COMUAIBHOTO
nejarora, ICHUXOJIOTa, CHEUUAIUCTOB YUYPEXKICHUM coluaabHON cdephl, COUaIbHO-
IICUXOJIOTUYECKUX IIEHTPOB).

4.15.JlesTenbHOCTD CIy)Obl Mequanuu (pUKCUpyeTcs B )KypHajaX M OT4eTaX, KOTOPBIE
Cnyx06a Meauanuy peKOMEHAYeT YYacTHHKaM KOH(IIMKTa Ha BpEMs MPOBEIEHUS MPOLETYPHI
MeJUaluy BO3JEPKAThCA OT OOpalleHHil B BBHIIMIECTOSIINE WHCTAHIIUM, CPEICTBA MAacCOBOM
uHGOpPMAIH WU CyAeOHbIE OpPTaHbl.

4.16.Ilo cornmacoBaHuI0 C aJIMHUHHCTpalMeld O0Opa30BATENBHOIO YUYPEXKICHUS U
PYKOBOIMTENEM CIYXObl MEOWAalHMH, MEIUaTOpPhl MOTYT MPOBOAHWTH MEIUAIUIO I10
KOH(JIMKTaM MEX]y MeJaroraMu U aJMUHHUCTpaluel, KOH()IUKTaM poAuTeNeld U ux JeTeH, a
TaKk)Ke IO CeMEHHBIM KOoH(IUKTaM M crmopaMm. Eciu crmopbl BO3HUKIN W3 TPaXKIaHCKHAX
IPABOOTHOLIEHUH, B TOM YHUCJIE B CBSI3U C OCYLIECTBJICHHUEM INpPEANPUHUMATEIHCKON U HHOM
DKOHOMMYECKON JEATEIBbHOCTH, a TaKXe W3 TPYAOBBIX IPAaBOOTHOIICHWM M CEMEWHBIX
IPAaBOOTHOLICHUH, NEATENBHOCTh MEAMATOpa M ero Kpanugukauus peryiaupyerca 193-03 PO
«O0 anpbTepHAaTUBHOM IMpOLENype YPETrYJIHUPOBAHMUS CIOPOB C YYacTHEM IOCpPEIHUKA
(mpouerype MeIUaLnn ).

4.17.1lpyu HEOOXOAMMOCTH, CIIyx)0a MeIualMi TOJIydaeT y CTOPOH pa3pelieHue Ha
00paboTKy UX NEPCOHAIBHBIX JAHHBIX B COOTBETCTBUU C 3aKOHOM «O MEepCOHAIbHBIX TaHHBIX»
152-03.

6. Opranu3anus AesATeJbHOCTH CJHYKObI MeTHAIUH

6.1. Cmyx0e mMenuanuu aJMAHUCTPALUs 00pa30BaTENLHOTO YUPEKICHUS MPEIOCTABIISET
noMelleHue A cOOpoB U NMPOBEJACHUS IPUMHUPUTEIbHBIX MPOTPaMM, a TaK>Ke BO3MOKHOCTh
HCIIOJIb30BaTh MHBIE pecypchbl 00pa30BaTeNbHOIO yupexaeHus (000pyaoBaHUE, OPITEXHUKY,
KaHLEISPCKUE MPUHAJJIEKHOCTH, CPEACTBA MH(POPMALIUU U APYTHUE).

6.2. JlomkHOCTHBIE JTUIa 00pa30BaTELHOTO YUPEKIECHUS OKa3bIBAIOT CITYy)KOE MeIHalnuu
COJICHCTBUE B PACIPOCTPAHEHUU MH(POPMAIMU O ACSITEIBHOCTU CIYKOBI Cpeau MeAaroroB U
ydamuxcs (BOCOUTaHHUKOB).

6.3. Cnyx0a Menuanuu B paMKax CBOEH KOMITETEHIIMH B3aUMOJIEHCTBYET C TMCHUXOJIOTOM,
COIMAJIbHBIM ME€JarOroM U JIPYTUMU CIEeHUaIicTaMi 00pa30BaTeIbHOTO YUPEKACHHUS.

6.4. AnmuHHCTpalys o0pa30BaTEIbHOIO YUPEKIEHUS COJEHUCTBYET CIyxk0Oe Meauanuu B
OpraHu3allMi B3aUMOJEHCTBUS C IeJaroraMu o0pa3oBaTEIbHOTO YUYPEKIEHHSA, a TaKxke
COIIMANBHBIMU CIYXO0aMH H JPYTUMHU OpTraHu3alusMH. AJMUHUCTpAIMS TMOIACPKUBACT
oOpamieHusi MenaroroB M ydyamuxcs (BOCHUTAaHHUKOB) B CIy)XOy Menuanuu, a Takxke
COJICHCTBYET OCBOCHHMIO MMM HAaBBIKOB BOCCTAaHOBUTEJIBHOIO pa3pemeHuss KOH(IUKTOB WU
KPUMHUHAJBHBIX CUTYyaIHil.

6.5. B cimyuae eciu CTOPOHBI COTVIACHJIMCH Ha MPUMHUPHUTENBbHYIO BCTpedy (ydacTHe B
BOCCTaHOBUTENbHOU Meaumanuu, «Kpyre coobmectBay mnu «CemeitHoi» wimn «llIkonpHOM
BOCCTAHOBUTEIBHONW KOH(EpeHIMn»), TO TNPUMEHEHHE aIMUHUCTPATHBHBIX CAHKIHUNA B



OTHOIIIEHUW  JIaHHBIX YYaCTHUKOB KOHQJIMKTAa MPUOCTaHABIMBAIOTCs. Pemenue o
HEOOXOJUMOCTH BO30OHOBJICHUS AQJAMUHUCTPATHUBHBIX JCWCTBUM NPUHUMACTCS TOCIE
noJiydeHus: WHQPOpPMAIMM O pe3ynbTarax paboThl CIYyXObl MeAualuud W JOCTUTHYTHIX
JIOTOBOPEHHOCTSIX CTOPOH.

6.6. B ciydae ecnu mpuMUpHTENbHAs MpOrpaMMa MPOBOAMIACE MO (PAKTy, MO KOTOPOMY
BO30YXJICHO YrOJOBHOE JEI0, aAMUHHUCTpAIUs 00pa30BaTEIbHOTO YUPEIKIACHUS MOXKET
XO0/JaTalCTBOBATh O MNPHUOOIICHWH K MaTepuanaMm jeja MNPUMHUPUTEIBHOrO JOTOBOpa, a
Tak)X€ MHBIX JOKYMEHTOB B KaueCTBE MAaTEpHaJiOB, XapaKTEPU3YIOIIUX JHMYHOCTH
00BHUHSIEMOT0, TTOATBEPKIAIOIINX T0OPOBOILHOE BO3MEIICHINE UMYIIIECTBEHHOTO yiiepOa u
WHBIC JEHCTBUS, HAMPaBJICHHBIC HA 3aTJIa)KUBaHKUE Bpeaa, IPUIMHEHHOTO IMOTEPIICBIIEMY.

6.7. Cnyxx0a Menuanuu MOKET BHOCUTh Ha PACCMOTPEHUE aJIMHHHUCTPALIUN TIPEITIOKCHUS
110 CHWKEHHUIO KOH(JIMKTHOCTH B 00pa30BaTEIbHOM YUPEIKICHHUH.

7. 3akJ04YNTEJdbHBIE IMOJO0XKEeHHU S

7.1. Hacrosiee nojoKeHnue BCTyHnaeT B CUIIYy C MOMEHTA YTBEP KICHHUS.

7.2. V3MeHEHHWsT B HACTOSIIEE TOJOKEHUE BHOCITCS IUPEKTOPOM OO0pPa3oBaTEIIHLHOTO
VUpEXKACHHUS IO MPEJIOKEHUIO CIYXKObl MeIHUalllH, YNPaBISIOIIET0 COBETAa WU OPraHOB
caMOyIpaBJICHHUS.



